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‘wd: Re: Fwd: Complaint/Suggestion Notification -

saud5comp < saudScomp@cag-gov.in >

GR State |l < grstate2@cag.gov.in >
Mon;.01 Jun 2026 12:29:32 PM +0530

To "AJAY KUMAR"<saud5comp@cag.gov.in>

============ Forwarded message ============

From: VBL The Spark World <thesparkworld.vbl@gmail.com>

To: "SUSHANTH BOGA"<bogasushanth.tel.ae@cag.gov.in>, <fmo@nic.in>,
<agaetelangana@cag.gov.in>

Cc: "ANNAPURNA K ASSISTANT ACCOUNTS OFFICER"<annapurna34.anp.ae@cag.gov.in>,
"Abhay Anil Sonarkar"<sonarkaraa@cag.gov.in>, <panditcm@cag.gov.in>,
<grstate2@cag.gov.in>, <dgsmu@cag.gov.in>, <saolsmu@cag.gov.in>

Date: Mon, 01 Jun 2026 11:17:43 +0530

Subject: Re: Fwd: Complaint/Suggestion Notification - Others

———————————— Forwarded message ============

Respected Sir/Madam,

With reference to my earlier complaint regarding the non-availability of Pehsion Case Status
in the CAG Telangana Online Services portal, the concerned office had acknowledged that
the issue was due to a technical problem and informed that their team was working on it.

However, despite the lapse of considerable time, the issue still remains unresolved, causing

inconvenience to pensioners and concerned departments. It is very unfortunate that such
an essential public service has remained unavailable for more than a year.

I request your kind intervention and a time-bound resolution of the issue at the earliest.
Regards,

Vemula Balaiah

On Thu, May 28, 2026 at 9:51 AM VBL The Spark World <thesparkworld.vbl@gmail.com>
wrote:
+++Looping @secyexp@nic.in,

Still no improvement in the portal despite continuous follow ups with state authorities as
mentioned in the trail mail.

Hence, You are requested to intervene in this regard to resolve portal issues.

Regards-Vemula Balaiah

On Fri, May 22, 2026 at 2:37 PM VBL The Spark World <thesparkworld.vbl@gmail.com>
wrote:

++ @fmo@nic.in

On Fri, May 22, 2026 at 2:30PM VBL The Spark World
<thesparkworld.vbl@gmail.com> wrote:



Dear Sushant Sir, our

. from Y
With regard to your response below, it seems it is still not resolved yet

technical / IT team.

ith
; ing W' ces
Plea§e note: The same service AG office in Andhra Pradesh actively v:zz: m ke
multiple features but Absolutely discrimination shown to Telangana S 0 5_2026)-
. and departments - kindly ensure to rectify the same by Tomorrow

n-
i esh
| Please click the below link of AP portal : h_ttps:[[cag;gMLa_eLa_n.dlL@—'pﬁd’s/&/

for your ready reference.

i ki y of India'
| Hhencke' It is a final reminder, failing which will be escalated to the president
- thanks

. Regards-Vemula Balaiah

On Thu, May 14, 2026 at 2:14PM VBL The Spark World
' <thesparkworld.vbl@gmail.com> wrote:
Respected Sir,

' i tus
This is very unfortunate that the issue relating to web access / Pension CaseeSt:ar
availability has remained unresolved for a prolonged period of more than one year,
causing inconvenience to both pensioners and concerned departments.

Such essential public services should function smoothly and vyithout interru%tlcén- I
appreciate your acknowledgment of the technical issue and sincerely hope tha e
your team's efforts will resolve the issue immediately and restore the service a

- earliest. :

Regards,
' Vemula Balaiah

| On Tue, May 12, 2026, 6:00PM SUSHANTH BOGA

<bogasushanth.tel.ae@cag.gov.in> wrote:
{ | Sir, _

With reference to your complaint it is stated that due to technigal issug the option for
downloading party copy is not readily available and our team is worklpg on it. You
are reqested to provide the details like Name, Date of Renrement, Regrc?d Offﬁc_e and
the details of pension proposals forwarded if any to this office for assisting you in
updating the status of the pension case.

Regards,

Sushanth Boga

Assistant Accounts Officer,
O/o PAG(A&E), Telangana.

From: AG AE Telangana <agaetelangana@cag.gov.in>

To: "ANNAPURNA K ASSISTANT ACCOUNTS OFFICER"
<annapurna34.anp.ae@cag,gov.in>, "SUBHENDU SAHA"

< (@cag.gov.in>, "SUSHANTH BOGA"

<bogasushanth tel.ae@cag gov.in>, "NAGESH KATAKAM"
<nageshkk.anp.ae@cag gov.in>




Date: Fri, 08 May 2026 15:14:53 +0530

*'/ Cc: "Abhay Anil Sonarkar"<sonarkaraa@cag.gov.in>
i Subject: Fwd: Complaint/Suggestion Notification - Others

=—=========== Forwarded message ============
From: <wgpggmin@cagégﬂ.i_r_\_>

To: <ggaetelanggng@gag;gw>

Date: Fri, 08 May 2026 14:39:09 +0530

Subject: Complaint/Suggestion Notification - Others

—==—=—======== Forwarded message ============

Hello CAG Admin,

Complaint/Suggestion Notification Received for Service Type / Complaint Relating
to Others, Details are as follows:

[ Name: |Vemula Balaiah

[ Mobile: ||9063069350
[ Email: [thesparkworld.vbi@gmail.com
Add . H.No.1-6-698/1, Chaitanyapuri, Dilsukhnagar , Hyderabad J
ress:  |-500060, Telangana
v | Employee Id :
Department
Name :
Ddo / Office
Name :
[  Treasury: 3
Working
Office/ From
Where Retired :
‘E:rvice Type / .
Complaint Others
. Relating to :
GE
Register/Ref
No. :
GPF A/c No. : ||
PPO No. :
Ref No. :
Subject : Pensions Case Status not showing in protal
Please find the enclosed, stating that, the CAG portal,
Telangana, under Online Services, Pensions case status not
Message : showing since the portal itself not secure and it not working.
Hence, you are requested to clarify why problem is in your
portal since it operating by the central department.
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